
I .2/1./.. THU 13,5. FAX 316 978 3770 WSU TELECOM. @OOI

WICHITA SIATE UNNERSI'IY
Unir.'er~ity TelecommurtictltiOl1S Services

February 10, 2000

Commissioner Michael K Powell
Federal Communications Commission
Room 8-A204
455 Twelfth Street, S.W.
Washington, DC 20554

Dear Commissioner Powell:

SUNSHINE PERIOD

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Wichita State University has closely followed the Calling Party Pays (CPP)
rulemaking proceeding and strongly supports the positions expressed in ACUTA's comments.
Like many ACUTA members, we are a non·profit educational institution deeply concerned that
without appropriate safeguards, CPP will expose WSU to significant financial liability that would
undermine our ongoing effort to provide educational services.

WSU currently has over 15,000 full and part-time students and 2,000 full and part-time
employees. With an extensive telecommunications infrastructure accessible to such a large
number of student and employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus
buildings that are routed through a centralized PBX controlled by the telecommunications
department. Our existing PBXs can easily be programmed to block, or track call detail for, a
variety of calls, such as toll (1 +) calls and calls to pay-per-call services (i.e., calls to 900
numbers). based on the unique numbering schemes associated with these types of calls. For
example, when a student places. a long distance call from hislher dormitory room, the PBX
recognizes the 1+ dialing pattern and knows to request an authorization code before completing
the call. This process enables our telecommunications department to bill the individual caller for
his/her toll charges. If a new type of toll call is introduced (in the form of a CPP service) that
does not use the same type of numbering scheme as toll calls under the North American
Numbering Plan, our PBX will be unable to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by itself

Wichita Stale University. Wichit1, Kansas 67260-0061 Telephone: (316) 973-3535 Fax: (316) 978-37'10



02'10/00 THU 13:51 FAX 316 9i8 3iiO WSU TELECOM. f4J 002

would not protect our institution from unauthorized CPP calls. A student or employee can hear
the notification, but the institution will never be able to bill that student or employee for hislher
charges. Without some means to screen and block calls, it will take very little time for our
campus population to learn that "free" calls can be made to CPP numbers, the cost of which will
ultimately be borne by WSU. Even a small percentage of calls made to CPP numbers would
have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on how
large institutions might control the level of unauthorized CPP calls. We have considered the
many options available and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentations in this proceeding. The most efficient,
cost-effective, and administratively simple way to deal with the problem of unauthorized CPP
calls is by assigning one or more identifiable Service Access Codes (SACs) to CPP numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next­
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concemed when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless telephones
have become increasingly popular, particularly with students. Thus, our concern about the
likelihood of unrecoverable costs associated with CPP calls is well placed. Given the re­
allocation of financial responsibility caused by CPP, the importance of enabling subscribers to
block, or track, CPP calls is undeniable. The Commission would best serve the pUblic interest­
and accommodate the needs of educational institutions such as ours - and accommodate the
needs of educational institutions such as ours - by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on this matter, and we look
forward to the successful implementation of CPP in a manner that will take into account the
needs of all affected parties.

Sincerely,

~n~'hI~~~
Director of Telecommunications
Wichita State University
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The Southern Baptist Theological Seminary

February 10,2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, S.W.
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the Commercial Mobile
Radio Services

Dear Commissioner Powell;

As a member ofACUTA: the Association ofTelecommunications Professionals in Higher
Education, The Southern Baptist Theological Seminary bas closely followed the Calling Party
Pays ("CPP") rulemaking proceeding and strongly supports the positions expressed in ACUTA's
comments. Like many ACUTA members, we are a non-profit educational institution deeply
concerned that without appropriate safeguards, CPP will expose The Southern Baptist
Theological Seminary to significant financial liability that would undermine our ongoing effort
to provide educational services.

The Southern Baptist Theological Seminary currently has over 1600 students and over 500
employees. With an extensive telecommunications infrastructure accessible to such a large
number of student and employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus buildings
that are routed through a centralized PBX controlled by the telecommunications department.
Our existing PBXs can easily be programmed to block, or track call detail for, a variety of calls,
such as toll ("1+") calls and calls to pay-per-call services (i.e., calls to "900" numbers), based on
the unique numbering schemes associated with these types ofcalls. For example, when a student
places a long distance call from his/her donnitory room, the PBX recognizes the 1+ dialing
pattern and knows to request an authorization code before completing the call. This process
enables our telecommunications department to bill the individual caller for hislher toll charges.
If a new type of toll call is introduced (in the form of a cpp service) that does not use the same
type of numbering scheme as toll calls under the North American Numbering Plan, our PBX will
be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.
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We agree that verbal notification to calling parties is a critical prerequisite to the implementation
ofCPP in a way that protects consumers. But this kind of notification by itselfwould not protect
our institution from unauthorized CPP calls. A student or employee can hear the notification,
but the institution will never be able to bill that student or employee for his/her charges. Without
some means to screen and block calls, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers, the cost ofwhich will ultimately be borne by
The Southern Baptist Theological Seminary. Even il small percentage of calls made to CPP
numbers would have a direct and immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range ofviews on how large
institutions might control the level ofunauthorized CPP calls. We have considered the many
options available and have consistently supported the numbering solution advocated by ACUTA
in its written comments and oral presentations in this proceeding. The most efficient, cost­
effective, and administratively simple way to deal with the problem ofunauthori.zed CPP calls is
by assigning one or more identifiable Service Access Codes ("SACs") to CPP numbers. With
very little effort, and at almost no cost, our PBXs could be programmed to recognize the
designated CPP SAC(s) in exactly the same way that they are programmed to recognize the
numbering patterns of other chargeable calls. The SAC solution would also save our institution
the considerable expense and disruption of replacing the PBXs we have in use with costly, next­
generation equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we face the prospect of
uncertain or uncontrollable external costs. On our campus, wireless telephones have become
increasingly popular, particularly with students. Thus, our concern about the likelihood of
umecoverable costs associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or track, CPP
cans is undeniable. The Commission would best serve the public interest -- and accommodate
the needs of educational institutions such as ours --by assigning a unique SAC to all CPP
numbers. We appreciate the opportunity to offer the Commission our views on this matter, and
we look forward to the successful implementation ofCPP in a manner that will take into account
the needs ofall affected parties.

Sincerely)

~~
T. 1. McGlothlin, Jr.
Vice President for Business Services

cc: Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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Wheaton College
N(lmn, M•.o&lr:llIW:tts 02766-0930
(508) 285-7722
FAX (508) 285-8270

Wheaton
February 10, 2000

As a member of ACUTA: the Association of Telecommunications Professionals in Higher Education, Wheaton
College has closely followed the Calling Party Pays ("CPP") rulcmaking proceeding and. strongl~ supp~ the
positions expressed in :ACUTA's comments. Like many ACUTA members, we are a non-profit educatIonal
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We agree that verbal notification to calling parties is a critical prerequisite to the implementation of CPP in a way
that protects consumers. But this kind of notification by itself would not protect our institution from
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little time for our campus popUlation to learn that "free" calls can be made to CPP numbers, the cost of which will
ultimately be borne by 'Wheat~College. Even a small percentage of calls made to CPP numbers would have a
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We understand that the record ·before the Commission reflects a range of views on how large institutions might
control the levelofunauthoril'.edCPP calls. We have considered the many options available and have
consistently supporb:!d the numbering solution advocated by ACUTA in its written comment.~ and oral
presentations in this pr~eediiLg.. The most efficient, cost-effective, and administratively simple way to deal with
the problem of unauthorized CPF calls is by assigning one or more identifiable Service Access Codes ("SACs") to
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Cpp numbers. With very little effort, and· at almost no cost, our PBXs could be programmed to recognize the
dl;.~iOX''''bo:dcpp SAC(:s) in t:Al1cLly lhe sa!1.1e way lhal lhey Clre progr12tnmed to recognize the numbering patterns
of other chargeable. ca11.s. "The. SAC solution would cUso save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly, next-generation equipment that could distinguish
cpp calls without identifiable numbering.

1\5 a non-profit educational institution, we are always concerned when we face the prospect of uncertain OT
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calli; i£ well placed. Given the re-allocation of financial responsibility cOlused by CPP, the importance of enabling
subscrilx;Jrs to block,oT track CPP calls is undeniable. The Commission would best serve the public:' itltl"Tl>$t ­

and accommodate the needs otE.'dlKatlonal institution::; :;uc.:h <:1:-; ours -- by ~igIli.ll~ i:I. wLiy'u~ SAC to call CPP
numbers. We appreciate the opportunity to offer the Commission our views on this matter, and we look forward
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Sincerely,

nirj)("'tnr. Tnfnrm.:1tinn TPI"hnnlnei~& ~rvir~

cc: Mr. Peter TenhulQ, $cniorLc~lAdvi30r to Conunm:lioncr Powell



P. 1

R~ode Island Scnool of Desi~n

SUNSHINE PERIOD

FROM RISD eNS d01 d5d 6d10

.JEI'~
..::...::.TOT-:(Jr'RrfI~/rt~~olIiII::IIl·~·~-~fx-.,;;.~~~~~F==rom:=.:-:~~-j:.....:....:~~_' _
Fax: ~~ ~1-dfd,~ Pages: 3 (Including cover sheet)

ll!i 2-'0-2000 325PM

COMPUTER & NETWORK SERVICES
2 COLLEGE STREET
PROVIDENCE, RI 02903-2784
(401) 454-6390 TELEPHONE
(401) 454-6410 FAX

Phone: ( ) Date: 2 ~/;O 10

Re: CC:

Urgent
o

For Review
o

Please Conunent Please Reply Please caJl upon review
o 0 0

• Conunents:



2-10-2000 3:26PH FROH RISO eNS d01 d5d 6d10 P.2

RHO J)"E I S LAN J) S C H 0 0 L 0 F DES I G N

February 10,2000

Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, S.W.
Washington, DC 20554

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in Higher
Education, Rhode Island School ofDesign has closely followed the Calling Party Pays (*CPP*) rulemaking
proceeding and strongJy supports the positions expressed in ACUTA's comments. Like many ACUTA
members, we are a non-profit educational institution deeply concerned that without appropriate safeguards,
cpp will expose Rhode Island School of Design to significant fmanciaJ liability that would undennine our
ongoing effon to provide educational services.

Rhode Island School ofDesign clDTently has over 2000 full-time students and 1000 full and part­
time employees. With an extensive telecommunications infrasOllctW'e accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in campus bUildings that
are routed through a centralized PBX controlled by the telecommunications department. Our existing PBX
can easily be programmed to block. or track call detail for, a variety of calls, such as tol1 (*J+*) calls and
cans to pay-per-call services. (Le., cans to 900 numbers), based on the unique numbering schemes
associated with these types ofcalls. For example, when a sNdent plac:es a long distance call from hislher
donnitory room, the Centrex recognizes the ]+ dialing pattern and knows to request an authorization code
before completing the call. This process enables our telecommunications department to bill the individual
caller for hislher toll charges. Ifa new type ofloH cali is introduced (in the form ofa CPP service) thar
does not use the same type ofnumbering scheme as toll calls under the North American Numbering Plan,
our PBX will be unable to identify the call and request the authorization code we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling parties is a critic:a1 prerequisite to the implementation
of CPP in a way that protects consumers. But this kind of notification by itselfwould not protect our
institution from unauthorized CPP calls. A student or employee can hear the notification, but the institution
will never be able to bill that student or employee for hislher charges. Without some means to screen and
block calls, it wiU take very little time for our campus population to learn that "free" caJls can be made to
Cpp numbers, the cost of which will ultimately be borne by Rhode Island School of Design. Even a small
percentage of calls made to CPP numbers would have a direct and immediate impact on our already
constrained budget.

---"-"~~"-------.--
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comments and oral presentations in this proce~ding. The most efficient, cost-effective. and
administratively simple way to deal with the problem ofunauthoriud CPP calls is by assigning one or
more identifiable Service Access Codes (·SACs:lo) to CPP numbers. With very little effort, and at almost
no cost, our PBX could be programmed to recognize the designated CPP SAC(s) in exactly the same way
that they are programmed to recognize the nwnbering patterns of other chargeable calls. The SAC solution
would also save our institution the considerable expense and disruption of replacing the PBXs we have in
use with costly, nex-t-generation equipment that could distinguish calls without identifiable numbering.

Asa non-profit educational institution we are always concerned when we face the prospect of
uncertain or uncontrollable extemal costs. On our campus. wireless telephones have become increasingly
popular, particularly with sJ:Udents. Thus, our concern about the likelihood ofunrecoverabJe costs
associated with CPP calls is well placed. Given the re-allocation of financial responsibjliry caused by CPP,
the importance of enabling subscribers to block, or track. CPP calls is undeniable. The Commission would
best serve [he public interest and accommodate the needs of educational institutions such as ours by
assigning a unique SAC to all CPP numbers. We appreciate the opportUnity to offer th~ commission our
views on this matter, and we look forward to the successful implementation ofCPP in a manner that will
take into account [he needs of all affected parties.

Sincerely, l-

~
({(JcJY.1

udith D. Tanzi
TeJecommunications Coordinator
Rhode Island School of Design
401 454-6561 phone
40 I 454·6410 Fax
jW1zi@risd.edu
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INDIANA UNIVERSITY
PuRDUE UNIVERSITY

INDIANAPOLIS

•-~. .

UNIV£RSITY INFoRMATION
TEcHNOLOGY SERVICES

TELECOMMUNICATIONS

ES 0010
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Indianapolis, Indiana
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317·274-9900
Fax: 317·274·3657

February 10, 2000

Commissioner Michael K. Powell
Federal Communications Corrmission
Room8-A204
445 Twelfth Street, S.W.
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering

Dear Commissioner Powell:

As a member of ACUTA: the Association of Teleconvnunications
Professionals in Higher Education, Indiana University closely followed the
Calling Party Pays rulemaklng proceeding and strongly supports the
positions expressed in ACUTA comments. Like many ACUTA members,
we are a non-profit educational institution deeply concerned that without
appropriate safeguards, CPP will expose Indiana University to significant
financial liability that would undermine our ongoing effort to provide
educational services.

Indiana University currently has over 93.000 full and part-time students and
16,000 furl and part time employees based over eight campuses throughout
the state of Indiana. With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we face
the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from
extensions in campus buildings that are routed through a centralized PBX
controlled by the telecommunications department. Our existing PBXs can
easily be programmed to block, or track call detail for, a variety of calls,
such as toll calls and calls to pay-per-call services (i.e., calls to 900
numbers), based on the unique numbering schemes associated with these
types of calls. For example, when a student places a long distance call
from his/her dormitory room. the PBX recognizes the 1+ dialing pattern and
knows to request an authorization code before completing the call. This
process enables our telecommunications department to bill the individual
caller for hislher toll charges. If a new type of toll call is introduced (in the
form of a CPP service) that does not use the same type of numbering
scheme as toll calls under the North American Numbering Plan, our PBX
will be unable to identify the call and request the authorization code we
need to bill the toll to the cost-causing party.
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We agree that verbal notification to calling p~rties is a critical prerequisite to
the implementation of CPP in a way that protects consumers. But this kind of
notification by itself would not protect our institution from unauthorized CPP calls.
A student or employee can hear the notification. but the institution will never be
able to bill that student or employee for hislher charges. Without some means to
screen and block calls, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers, the cost of which will
ultimately be borne by Indiana University. Even a small percentage of calls
made to CPP numbers would have a direct and immediate impact on our already
constrained budget.

We understand that the record before the Commission reflects a range of
views on how large institutions might control the level of unauthorized CPP calls.
We have considered the many options available aod have consistently supported
the numbering solution advocated by ACUTA in its written conments and oral
presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes to CPP numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to
recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable caUs. The
SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly. next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-prOfit educational institution. we are always concerned when we
face the prospect of uncertain or uncontrollable external costs. On our campus,
wireless telephones have become increasingly popular, particularly with
students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocatlon of financial
responsibility caused by CPP, the importance of enabling subscribers to block, or
track, CPP calls is undeniable. The Commission would best serve the public
interest -- and accommodate the needs of educational institutions such as ours -­
by assigning a unique SAC to aU CPP numbers. We appreciate the opportunity
to offer the Commissfon our views on this matter, and 'lie look forward to the
successful implementation of CPP in a manner that will take into account the
needs of all affected parties.

Sincerely, - -"7 A ~

.f'.,~..-it"~
J. Michael Lucas (
Director, Telecommuncations Division _-------------------
cc: Mr. Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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Commissioner Michael K. Powell
Federal Communications Commission
Room 8-A204
445 Twelfth street, S.W.
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications
Professionals in Higher Education, Indiana University closely followed the
Calling Party Pays rulemaking proceeding and strongly supports the
positions expressed in ACUTA comments. Like many ACUTA members,
we are a non-profit educational institution deeply concemecl that without
appropriate safeguards, CPP will expose Indiana University to significant
financ/alliability that would undermine our ongoing effort to prOVide
educational services.

Indiana University currently has over 93,000 full and part-time students and
16,000 full and part time employees based over eight campuses throughout
the state of Indiana. With an extensive telecommunications infrastructure
accessible to such a large number of student and employee users, we face
the very real threat of uncontrollable, unauthorized CPP calls.

Currently, students and employees place telephone calls from
extensions in campus bUildings that are routed through a centralized PBX
controlled by the telecommunications department. Our e)(isting PBXs can
easily be programmed to block, or track call detail for, a variety of calls,
such as toll calls and calls to pay-per-call services (i.e., calls to 900
numbers), based on the unique numbering schemes associated with these
types of calls. For example, when a student places a long distance call
from hislher dormitory room, the PBX recognizes the 1+ dialing pattern and
knows to request an authorization code before completing the call. This
process enables our, telecommunications department to bill the individual
caller for his/her toll charges. If a new type of toll call is introduced (in the
form of a CPP service) that does not use the same type of numbering
scheme as toll calls under the North American Numbering Plan, our PBX
will be unable to identify the call and request the authorization code we
need to bill the toll to the cost-causing party.
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We agree that verbal notification to calling parties is a critics1 prerequisite to
the implementation of CPP in a way that protects consumers. But this kind of
notification by itself would not protect our institution from unauthorized CPP calls.
A student or employee can hear the notiflcation, but the institution will never be
able to bill that student or employee for hislher charges. Without some means to
screen and block calls, it will take very little time for our campus population to
learn that "free" calls can be made to CPP numbers. the cost of which will
ultimately be borne by Indiana University. Even a small percentage of calls
made to CPP numbers would have a direct and immediate impact on our already
constrained budget.

We understand that the record before the Commission reflects a range of
views on how large institutions might control the level of unauthorized CPP calls.
We have considered the many options available and have consistently supported
the numbering solution advocated by ACUTA in its written comments and oral
presentations in this proceeding. The most efficient, cost-effective, and
administratively simple way to deal with the problem of unauthorized CPP calls is
by assigning one or more identifiable Service Access Codes to CPP numbers.
With very little effort, and at almost no cost, our PBXs could be programmed to
recognize the designated CPP SAC(s) in exactly the same way that they are
programmed to recognize the numbering patterns of other chargeable calls. The
SAC solution would also save our institution the considerable expense and
disruption of replacing the PBXs we have in use with costly. next-generation
equipment that could distinguish CPP calls without identifiable numbering.

As a non-profit educational institution, we are always concerned when we
face the prospect of uncertain or uncontrollable external costs. On our campus,
wireless telephones have become increasingly popular, particularly with
students. Thus, our concern about the likelihood of unrecoverable costs
associated with CPP calls is well placed. Given the re-allocation of financial
responsibility caused by CPP, the importance of enabling subscribers to block. or
track, CPP calls is undeniable. The Commission would best serve the public
interest -- and accommodate the needs of educational institutions such as ours -­
by assigning a unique SAC to all CPP numbers. We appreciate the opportunity
to offer the Commission our views on this matter, and we look forward to the
successful implementation of CPP in a manner that will take into account the
needs of all affected parties.

Sincerely. -,~ -'" L:J
f!.«~---?~

J. Michael Lucas '
Director, Telecommuncations Division

cc: Mr. Peter A. Tenhula, Senior Legal Advisor to Commissioner Powell
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February 10, 2000
Commissioner Michael K. Powell
Federal Communications Commission
Room: 8-A204
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in
Higher Education, Furman University has closely followed the Calling Party Pays
("CPP") rulemaking proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP will expose
Funnan University to significant financial liability that would undermine our ongoing
effort to provide educational services.

Furman University currently has over 2,600 students and 700 employees. With an
extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBX can be programmed to block, or
track call detail for, a variety of calls, such as toll ("1 +") calls and calls to pay-per-call
services (i.e.• calls to "900" numbers). based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long
distance call from his/her dormitory room, the PBX recognizes which calls are toll calls
and knows to block such calls unless an authorization code has been supplied. This
process enables our telecommunications department to bill the individual caller for
his/her toll charges_ If a new type oftoll call is introduced (in the form of a CPP service)
that does not use the same type of numbering scheme as toll calls under the North
American Numbering Plan, our PBX will be unable to identify the call and request the
authol1zatlon code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or

FUltMAN UNIVERSllY • 3300 POINS£"l-r HIGHWAY • GREENVIU_E. SOUTH CAROLINA :<19613-616.:

TF.I.IrPI'IONI!. 1164-294-2100 • FJIX 864-2940-3939 • E-MAil da.lid.shi@fucman.c:du
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employee can hear the notification, but the institution will never be able to bill that
student or employee for his/her charges. Without some means to screen and block
calls, it will lake very little time for our campus population to learn that ''free" calls can be
made to CPP numbers, the cost of which will be borne Ultimately by Furman University.
Even a small percentage of calls made to CPP numbers would have a direct and
immediate impact on our already constrained budget.

We understand that the record before the Commission reflects a range of views on
how large institutions might control the level of unauthorized CPP calls. We have
considered the many options available and have consistently supported the numbering
solution advocated by ACUTA in its written comments and oral presentations in this
proceeding. The most efficient, cost-effective, and administratively simple way to deal
with the problem of unauthorized CPP calls is by assigning one or more identifiable
Service Access Codes ("SACs") to CPP numbers. With very little effort. and at almost
no cost, our PBX could be programmed to recognize the designated CPP SAC(s) in
exactly the same way that they are programmed to recognize the numbering patterns of
other chargeable calls. The SAC solution would also save our Institution the
considerable expense and disruption of replacing the PBX we have in use with costly,
next-generation equipment that could distinguish CPP calls without identifiable
numbering.

As a non-profit educational institution. we are always concerned when we face the
prospect of uncertain or uncontrollable external costs. On our campus, wireless
telephones have become increasingly popUlar, particUlarly with students. Thus, our
concern about the likelihood of unrecoverable costs associated with CPP calls is well
placed. Given the re-allocatlon of financial responsibility caused by CPP, the
importance of enabling subscribers to block, or track, CPP calls is undeniable. The
Commission would best serve the public interest -- and accommodate the needs of
educational institutions such as ours - by assigning a unique SAC to all CPP numbers.
We appreciate the opportunity to offer the Commission our views on lhis matter, and we
look forward to the successful implementation of CPP in a manner that will take into
account the needs of all affected parties.

Sincerely,

~//t.-.
David E. Shi
President

cc: Peter A. Tenhula, Senior Legal Advisor
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February 10,2000
Commissioner Michael K. Powell
Federal CommunIcations Commission
Room: 8-A204
445 Twelfth Street. SW
Washington, DC 20554

Re: WT Docket No. 97-207: Calling Party Pays Service Offering in the
Commercial Mobile Radio Services

Dear Commissioner Powell:

As a member of ACUTA: the Association of Telecommunications Professionals in
Higher Education, Furman University has closely followed the Calling Party Pays
("CPP") rulemaking proceeding and strongly supports the positions expressed in
ACUTA's comments. Like many ACUTA members, we are a non-profit educational
institution deeply concerned that without appropriate safeguards, CPP Will expose
Furman University to significant financial. liability that would undermine our ongoing
effort to provide educational services.

Furman University currently has over 2,600 students and 700 employees. With an
extensive telecommunications infrastructure accessible to such a large number of
student and employee users, we face the very real threat of uncontrollable,
unauthorized CPP calls.

Currently, students and employees place telephone calls from extensions in
campus buildings that are routed through a centralized PBX controlled by the
telecommunications department. Our existing PBX can be programmed to block. or
track call detail for, a vartety of calls, such as toll ("1 +") calls and calls to pay-per-call
services (i.e., calls to "900" numbers), based on the unique numbering schemes
associated with these types of calls. For example, when a student places a long
distance call from his/her dormitory room. the PBX recognizes which calls are toll calls
and knows to block such oalls unless an authorization code has been supplied. This
process enables our telecommunications department to bill the individual caller for
his/her toll charges. If a new type of toll call is introduced (In the form of a CPP service)
that does not use the same type of numbering scheme as toll calls under the North
American Numbering Plan, our PBX will be unable to identify the call and request the
authorization code we need to bill the toll to the cost-causing party.

We agree that verbal notification to calling parties is a critical prerequisite to the
implementation of CPP in a way that protects consumers. But this kind of notification by
itself would not protect our institution from unauthorized CPP calls. A student or
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februaIy 10.2000
Commissioner Mic:hael K... Powell
Federal Communications Commission
Room 8-A204
445 Twelfth Street, SW
Washington, DC Z0554

Re: WI'Docket No. 97-207: Calling Party Pa)S Service Offering in
the Commercial Mobile Radio Services

.oeM Commissioner Powell:

As a member ofACUTA: the.Association ofTelecommtmications
Professiaoals in Higher Education, Lake SupcriCl' State University has
closely followed the Calling Party Pays (Cpr) rulemaking proceeding
and strongly supports the positions CXJftSSed in ACurA comments.
Like many ACUTA members., we are a non-profit educational institution
deeply concerned that without appropriate safeguards. CPP will expose
Lake Superior State University to significant finaocialliability that
would undEmJine our ongoing effort to provide educational services.

Lake Superior State University cum::ntly has over 3200 students and 330
employees. With an extensive telCQJDUIluoieations inftaslruclure

accessible to such a large number ofstUdent and employee users, we
face the very real threat ofuncontrollable, unauthorized CPP calls.

Currently. students and employees pJac:e telephone calls frc:m
extensions in campus buildings that are routed through a centralized
PBX controlled by the telecommunic:atioos department. Our existing
PBXs can easily be programmed to block, or track caJI dc:tztil for, a
variety ofcalls, such as toll (1+) calls and calls to pay-pe:r-caU

- services (i.e., calls to 900 numbers), based on lhe
lUJique numbering schemes associated with these types ofcalls. For
example, when a student places a long dismnce call from hislber
dormitory room, the PBX rer.ognius the 1+ dialing pmem and knows
to request an audlorizatioo code before completing the calL This
process enables our teleoommlDJications department to bill the
individual caller for hi~er toll charges. Ifa new type oftoll
call is introduced (in the form ofa CPP service) that does not
use the same type of numbering scheme as toll calls under the North
American Numbering Plan., our PBX will be unable to identifY the call
and request the authorization Q)(Je we need to bill the toll to the
cost-causing party.

We agree that verbal notification to calling parties is a
critical prerequisite to 'the implementation ofCPP in a way that
protects consumers. But this kind ofnotification by itselfwould not
protect our institution from UDllulhorized CPP calls. A student or
employee can hear !he notification, but the institution will ncvel'" be
abJe 10 bill that student or employee for hislher charges. WIthout
some means to screen and block calls, it will take very little time
for our campus population to learn that "ftee" c:alIs caD be made to

SUNSHINE PERIOD
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cpp numbers, the cost of which will ulrimately be borne by Lake Superior
State University. Even a small perce:ntage ofcalls made to CPP numbers
would have a diTect and immediate impact on our already constrained
budget.

We IIJ1derstand that the record before the Commission retlects a
range of views on how large instihJtions might coolrol the level of
unauthorized CPP calls. We have considered the many options available
and have consistently supported the numbering solution advocated by
ACUTA in its written comments and oral presentaUOIls in this
proceeding. The most efficient, cost-effective, and administratively
simple way to deal with the problem ofunauthorized CPP
calls is by assigning one or more identifiable Service Acc:ess Codes
(SACs) to CPP numbers. With very linle ~ffort, and at almost no
cost, our PBXs could be programmed to recognize the designaIed CPP
SAC(s) in exactly the same way thar they are programmed to recognize
the numbering patterns ofother chargeable calls. The SAC solution
would also save our institutim the considerable expense and
disruption ofreplacing the PBXs we have in use with costly,
next-generation equipment that could distinguish CPP calls without
identifiable numbering.

As a non-profit educatianal institution. we are always concerned
when we face the prospect of lmcertain or tmc:ontrollable external
costs_ On our campus, wireless telephones have become inaeasingly
popular, particularly with students. Thus, ota" concern about the
likelihood ofunrecoverable costs associated with CPP calls is well
placed. Given theTe-alloc:ation of financial responsibility caused
by CPP, the importance ofenabling subscribers to block, or track, cpp
calls is undeniable. The Commission would best serve the public
interest -- and acc:ommodate dle needs ofeducational institutions such
as ours -- by assigning a lmique SAC to all CPP numbers. We
appreciate the opportunity to offer the Commission OW" "iews on
this matter. and we look forward to the successful implementation of
CPP in a marmer that win take into account the needs ofall affected
parties.

~-Smart
Presid f Business & Finance

Sincetely,


